SOFTWARE
WORKSHOP MANAGEMENT

Discover all the benefits of the best automotive workshop software in the country.
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A MESSAGE FROM THE CHAIRMAN

A CLEAR VISION

To be the partner who helps its customers to better manage their
workshops, using our software solutions to help them generate
more profits and have more free time. To become the world leader in
workshop management software.

OUR MOTIVATION

Contribute to our customers’ success by providing a global solution that forces them to measure themselves and
take appropriate action to transform their businesses.

OUR COMMITMENTS

To offer software that can evolve and be parameterized according to the changing reality of each of our customers.
Deliver high-performance management software that's simple to use on a day-to-day basis.

Wi&( Bﬂm/

President & CEO
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Logic will take you from A to Z. Imagination will take you everywhere. *
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Because 99% of your operations are carried out at the point of sale with
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Complementary modules are available to maximize your performance.

Accounting 14

No matter which accounting software you use, GEM-CAR software consolidates all your company’s management activities online. (In
addition to your bookkeeping)
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POINT OF SALES

THEMANAGEMENT SOFTWARE FOR YOUR AUTO MECHANIC WORKSHOP IS THE MOST COMPLETE AND THE EASIEST TO MASTER!

ACCESSIBLE, INTUITIVE BUSINESS MANAGEMENT SOFTWARE. A multibranch platform.

You can access it from any device, as long as you have an Internet connection. These can
be PCs, Macs, i0S or Android devices.

GEM CAR = Acct_ieil”
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Because 99% of your operations are carried out at the point of sale with just one
click, discover all your options.

PDV ou POS Returns/core management Integration with over 300 distributors
Customers Collections and receivables Payment by e-mail

Agenda Invoices

Estimates End of day

Adding work and parts Customer reminder letters

Work orders Dispatch module

Digital inspection sheets GEM-LINK module

History GEM-CHECK module

“ www.gem-car.biz



MAXIMIZE YOUR PERFORMANCE WITH GEM-CAR.

WORKING HOURS ADAPTED TO EACH DEPARTMENT
IDENTIFICATION OF APPOINTMENT STATUS
APPOINTMENT CONFIRMATION BY E-MAIL/SMS

SIMPLE, EFFICIENT APPOINTMENT SCHEDULING

ESTIMATING AND INVOICING Simple, integrated billing

ADD PRODUCTS DIRECTLY TO THE INVOICE
COUNTER SALES WITH INTEGRATED BARCODE SCANNER
PROGRAMMING OF PRICES AND PROMOTIONS

INTEGRATION OF GEM-CARD CREDIT CARD MODULE

Inspection and work orders tailored to specific needs

ALL WORK ORDERS AND INSPECTION SHEETS ARE AVAILABLE ON THE ELECTRONIC TABLET.

SUPPORT - 1-866-848-8282




MODULES DE POINT DE VENTES

THEMANAGEMENT SOFTWARE FOR YOUR AUTO MECHANIC WORKSHOP IS THE MOST COMPLETE AND THE EASIEST TO MASTER!

TIME CLOCK Integrated punch / time-stamp module

REAL-TIME PERFORMANCE MANAGEMENT

REAL-TIME DIARY PLANNING WITH PROGRESS REPORT
PRINTING OF OIL CHANGE STICKERS

PRICELESS VEHICLE HISTORY

DIGITAL INSPECTION: GEM-CHECK

CHAT MODULE: GEM-CHAT

LABEL PRINTING
DUNNING LIST
SPECIFIC RIGHTS MANAGEMENT

NATIONAL ACCOUNTS

INVENTORY MANAGEMENT Inventory module

www.gem-car.biz

MIN/MAX MANAGEMENT

RESERVATION

KITS/SETS

TRANSACTION HISTORY

MINIMUM AND MAXIMUM STOCK MANAGEMENT
PURCHASE HISTORY

BAR CODE PRINTING

LINE CODE MANAGEMENT

PRICE MATRIX



MAXIMIZE YOUR PERFORMANCE WITH GEM-CAR.

HOURS MANAGEMENT Staff management

TIME CLOCK FOR TRACKING HOURS
SCHEDULE AND PAYROLL MANAGEMENT
MANAGEMENT OF COMMISSIONS ON PRODUCTS AND SERVICES

EFFICIENCY OF EACH MECHANIC

DATA TRANSFER FROM PARTS DISTRIBUTOR
DATA TRANSFER FROM TIRE DISTRIBUTOR

INTEGRATION OF REPAIR GUIDES AND STANDARD REPAIR TIMES: MITCHELL, ALLDATA AND
IDENTIFIX

£ £ E £ £ ) o ) T

MANAGEMENT OF INVENTORY RETURNS Management of parts returned to suppliers

CORES / WARRANTIES / NEW PARTS MANAGEMENT
RETURN TRACKING REPORT WITH VALUE

SUPPORT - 1-866-848-8282




COMPLEMENTARY MODULES

ADD-ON MODULES TO MAXIMIZE YOUR PERFORMANCE

www.gem-car.biz




GEM-CHECK

Compatible with all Surface, Apple and Android tablets
Photo and video capture

Save a copy in the document management module
Send PDF copy to customer

Use for signing:
- Work order: confirm that the work is done and that it is the customer’s insurance to test drive
- Estimate: authorize the work
- Invoice: legal text
- Rental contract
- Verbal authorization
- Insurance payment authorization
- Job with obligatory signature

One-click appointment confirmation
Send confirmation when vehicle is ready
Estimate approval

Send a thank-you note following a visit
Faster communication with customers

GEM-GLASS Glass modules

Data transfer from windshield distributors

Digital inspection

GEM-CONNECT Data synchronization module

Import
Audatex and Mitchell estimation file
Export
Sales report on online sales site to manage key performance indicators
Tire inventory (or other categories) to start selling tires online via GEM-CONNECT
Customer and sales information for use in a CRM solution such as GEM-CRM

SUPPORT - 1-866-848-8282
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ACCOUNTING
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your book-
keeping
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No matter which accounting software you
use, GEM-CAR consolidates all your com-
pany’s management activities online. (in
addition to your bookkeeping)

Reducing costs. As GEM-CAR is a Software as a Service
(SaaS), all data is stored in the cloud. As a result, you no
longer need to install and run applications on your own
computers. Hardware acquisition costs are eliminated, as
are data entry and maintenance costs.

Comprehensive, accessible and intuitive business
management software. A multi-branch, multi-lingual and
multi-currency platform.

GEM-CAR is an accounting software that you can always
extend with additional modules. What's more, our user-
friendly interface makes it quick and easy to get to grips
with the platform. And of course, we know that your time
is precious, which is why GEM-CAR is a complete and
affordable solution to all your business needs, easy to
integrate into your current operating mode.

GEM-CAR - is a complete, web-based accounting
software package. Above all, it links all aspects of
business management, from data entry to invoicing,
financial reporting and much more.

www.gem-car.biz



You will love GEM-CAR because:

1. You can access it from any device, as long as you
have an Internet connection. These can be PCs,
Macs, i0S or Android devices.

2. You'll save time by eliminating the need to repeatedly
enter data into multiple accounting, management
and administration programs.

3. Youraccountantwill be able to access your accounts
directly on the web.

4, It's very easy to use. Resources such as frequently
asked questions and a support hotline will quickly
make you self-sufficient.

5. It's absolutely safe, thanks to our real-time control

= fmom A @ AEMH. systems and monitoring protocols.

6. Say goodbye to updates, backups and network

=
failures.

+

2 $ Indicateurs financiers

Security

Choose from a number of predefined roles that give spe-
cific access to a group of users.

Log of all changes made to the platform, with date and
user modifications.

SUPPORT - 1-866-848-8282




ACCOUNTING MODULES

GEM-PAYE Payroll

GEM-PAYE is our online payroll module that enables you to pay employees by di-
rect deposit, while centralizing payroll and human resources data. In addition, it
produces annual taxable income summary reports, records of employment and
automobile expense reports. Payroll table updates are seamless and automatic.
Save valuable time with GEM-PAYE's employee payroll function. Working with
GEM-BOKS and GEM-PAYE means working with modern accounting software
that emails pay stubs to employees all at once.

Human resources management module
Document management: CVs, contracts, photos, and end-of-contract
documents. Job descriptions, date of hire, date of last CPR course, etc. Sensitive
information: salaries, social insurance numbers, bonuses, dates of birth, one-
click access suspension or cancellation.

Integrated SMS and e-mail payment solution for GEM-CAR. Enter your payment
provider’s details and customers will be able to pay you by credit card, in
automatic debit.

CASH RECEIFT

Capture a supplier invoice from an image
Upload a supplier invoice to your computer, take a picture of it with

your smartphone and turn it into a transaction. o :
T

www.gem-car.biz



DATA IMPORT AND CONFIGURATION Implementation in 3 steps

Step 1: Configuration
General ledger import and configuration
Step 2: Initial assessment
Enter your initial trial balance or opening balance
Step 3: Data import
Transfer up to 5 years of history from Sage 50 or Acomba, or import only the chart of accounts, your receivables and payables.

SECURED DOCUMENT Sharing confidential documents

Developed in collaboration with leading North American accounting service providers to offer a secure document sharing module that meets the needs of
professionals handling confidential data. GEM-DOC is a secure cloud-based software solution for managing secure documents and electronic signatures.
Customers can connect to our solution to access files. All hosted on Canadian servers.

SIGNATURE ELECTRONIQUE Module impéts sync pour DTMax et Tax prep

Electronic signature module for approval of quotations, work orders, replacement vehicle rentals, verbal authorizations for additions, vehicle release slips
and final invoicing. Automated for T183 and TP1000 forms. Tax sync module for DTMax and Tax prep

Send all your DTMax tax reports to your customers in a secure folder in just a few clicks. Ask for a signature on T183 and TP1000 forms and get paid by credit
card in the same operation.

API Building an e-commerce solution with Shopify or WooCommerce

Use it in-store directly from your cash registers. What's more, you can easily integrate your favorite e-commerce application to synchronize your physical
inventory in real time and manage the accounting side of GEM-CAR.
Connect our APl with Shopify and the WooCommerce plugin for Wordpress.

Easily connect GEM-CAR to Mailchimp for mass mailings.

Our CRM module, a customer relationship management solution, automates the flow of e-mails, text messages and marketing campaigns. Our tool automati-
cally unifies communication from multiple platforms such as Gmail, Outlook and Yahoo. It's an easy way to promote the work at hand, as well as to send out
promotional campaigns.

SUPPORT - 1-866-848-8282
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